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INSURANCE
DESCRIPTION:
Regardless of the precautions or measures taken, a variety of events and circumstances can occur during the transport of your cargo, which can
put it at risk, directly or indirectly, of deterioration, damages or discrepancy. Those risks can be, but are not limited to accidents during
transport, natural disaster, strikes, acts of war or terrorism.
The eventual partial or total loss of merchandise requires you to take Transport Coverage for your cargo.
AMC SA can provide you with door to door coverage, that will cover you against all ordinary or supplementary risks from all points to most
destinations of the world.
PREVENTIVE MEASURES:
An insurance claim is valid only if the basic necessary measures of security are taken by all involved parties, including but not limited to the
shipper or supplier.
There are essentially three main points that cannot be circumvented:
1 - Packaging
Damages sustained due to insufficient or deficient packaging of the merchandise will not be covered.
The packaging must be of date and adapted to the nature, size, weight and method of transportation used for your cargo.
2 - Proper Loading of a cargo
Cartons or pallets must be properly loaded and secured to prevent movement, or breakage of the cargo during the normal shifting of the
container or pallet(s) that can be expected in the course of transport.
3 - Proper seal
As soon as a cargo or container is loaded, upon closing the container's doors, it is imperative to affix a recommended and solid seal, which
number will be validated on all transport documents. That seal number will be verified at various steps of transit.
The responsibilities of the Insured:
* The insured must ascertain that its shippers are aware of standard security rules and methods of protecting the cargo during transport.
* The insured must immediately advise involved parties, primarily but not limited to the freight forwarder as soon as damages
or losses are identified. Failure to react promptly can result in rejection of the claim.
COVERAGE:
Voyage: Your cargo / merchandise will be covered from door to door.
Mode of Transportation: The guarantee is acquired for all shipments carried out either by terrestrial, maritime or air transport.
Value insured: The value insured at time of shipment is assessed primarily on the commercial invoices provided to us by your suppliers /
shippers. When purchasing your merchandise or cargo from a U.S. Prime Importer of a third billing party, you must insure that party provides us
with their copy of invoices made out to you. Without their invoices, we will have to issue coverage on the basis of documents provides directly
by the foreign shipper/supplier(s).
Risks Covered: Conditions All Risks in accordance with the provisions and exceptions of the general conditions of the French Policy
for the Insurance of Merchandise Transported by way of land, sea and air.
Damages incurred due to variations of temperature are covered providing that the merchandise was transported in temperature controlled or
insulated boxes and with evidence that proper temperature controlled conditions were followed.
War Risks: War risk is not covered. Additional coverage can be requested.
Rules for FCL/FCL - Full Container Loads Shipments:
When merchandise is shipped as a full load, directly loaded at the shipper's factory or cellar, from point to point, any discrepancy in part or in
full will not be covered by the insurance, unless the following events have occurred:
- The container was not sealed at departure
- The seal was tampered with or broken.
CLAIMS:
When damages are apparent at time of delivery:
1. Before accepting the merchandise, the damages must be detailed and acknowledged on the delivery receipt presented by the trucker.
2. Immediately advise your freight forwarder, who will advise all involved parties, and will appoint a surveyor or claims adjustor to evaluate the
damages if appropriate.
3. In case of damages, take necessary measures to preserve the merchandise or prevent further loss.
4. File an official claim with proper authorities.
When damages are found after delivery:
1. Immediately stop the un-packaging process and contact your freight forwarder who will appoint a surveyor or a claims adjustor to evaluate
and witness the damages if appropriate.
2. File a claim and advise all involved parties, preferably by certified courier.
When filing a claim, the following documents must be provided:
Original copy of the insurance certificate form; original copy of the Bill of Lading or Air Way Bill; copy of the cargo commercial invoice;
copy of the claim; report from the surveyor if any; packing list; * any other documents pertinent to the claim (photographs, original seal ...)
AGREEMENT: (must select one of the below options)
I agree to have AMC provide Insurance coverage, according to the above terms of agreement for the coverage and guarantee that
every shipment would be automatically covered door to door upon receipt of my purchase order.
Do not request AMC to insure the transport of my cargo*. I have my own insurance policy with ______________________________
*Note: AMC will not accept uninsured cargo for transport
Signature: _________________________________________________

Title: ________________________________

Company Name: ____________________________________________

Date_________________________________
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